Marion Public Library
User Behavior Policy
(Adopted by the MPL Board of Trustees 7/15/25)

Welcome to the Marion Public Library

Marion Public Library (MPL) is an open and welcoming space for all. As a cornerstone of the
community, the library fosters learning, discovery, and connection in a safe, inclusive
environment. To ensure that everyone can benefit from library resources and services, all users
are expected to follow guidelines for respectful and responsible behavior.

Purpose of this Policy:

« To maintain a safe and comfortable environment for all patrons and staff.
e To ensure equitable access to library resources, spaces, and services.
e To promote positive, respectful interactions among all library users.

What You Can Expect from Us
Library users can expect that staff will:

o Treat you with courtesy and professionalism.

e Value your presence and contributions.

e Maintain a clean, safe, and welcoming environment.
« Protect your right to privacy and confidentiality.

« Provide consistent, equitable service to all.

What We Expect from You
We ask that all patrons:

o Treat library staff, fellow patrons, and library property with respect.

o Follow all library policies and comply with staff requests.

e Abide by local, state, and federal laws while on library property.

o Use the library in ways that support a peaceful, productive, and inclusive atmosphere.

Library staff are authorized to respond to disruptive or unsafe behavior, and may take
appropriate action based on the severity of the conduct, including verbal warnings, removal from
the premises, suspension of library privileges, or notification of law enforcement.



Prohibited Conduct and Consequences
A. Immediate Suspension and Zero Tolerance Offenses

The following behaviors will result in immediate removal from the premises and potential
placement on a one-year No Trespass List:

o Physical or verbal assault, threats, bullying, intimidation, or harassment.

o Child abuse or suspected abuse (will be reported to appropriate authorities).

o Possession, use, or distribution of illegal substances.

« Public intoxication or possession of alcohol (unless expressly permitted by Marion Public
Library for a designated program or event)

o Theft, vandalism, or destruction of property.

o Indecent exposure or other illegal acts.

« Entering staff-only or restricted areas without permission.

« Stalking, sexual harassment, or any form of sexual misconduct, including but not limited
to:

Indecent exposure

Inappropriate or unwelcome sexual advances or gestures

Harassment of a sexual nature

Solicitation or propositioning for sexual acts.
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Weapons and Firearms

e Weapons of any kind may not be used or displayed in a threatening or intimidating
manner.

o Firearms must comply with Indiana law and remain securely holstered or stored.

e Any object used in a threatening, violent, or disruptive way—regardless of its intended
purpose—will result in immediate removal, possible legal action, and inclusion on the No
Trespass List.

B. Disruptive Conduct

The following behaviors may result in a warning, temporary removal, or suspension, depending
on severity and frequency:

o Loud talking, shouting, or disruptive noise.

e Sleeping, roughhousing, or obstructing walkways.

« Misuse of furniture, equipment, or library facilities.

e Leaving personal belongings unattended or bringing in oversized items.

e Use of skateboards, scooters, or wheeled devices indoors.

e Loitering in or around library premises without a clear library-related purpose.



« Solicitation or promotion of goods/services without prior authorization.

« Unauthorized photography or video recording that disrupts library operations or violates

privacy.

« Viewing inappropriate or explicit content on library devices or personal electronics.

o Use of tobacco, vaping devices, or e-cigarettes inside the building.
o Entering staff-only areas without permission.

C. General Expectations for Comfort and Safety
Staff may ask patrons to leave or correct behavior if they:

e Are not wearing appropriate attire (shirts and shoes are required).

« Exhibit hygiene issues or odors that interfere with others’ library use.

e Leave children under age 10 or vulnerable individuals unattended.

« Bring animals not classified as service animals (unless part of a library program).

o Consume food or beverages outside of library events. Drinks with secure lids are
permitted.

o Fail to clean up after spills or damage caused.

Consequences for Violations
Depending on the nature and severity of the behavior, the following steps may be taken:
Verbal Warning — Staff will explain the issue and reference the relevant policy.

Removal for the Day — The individual may return the next business day.
Suspension — Temporary loss of library privileges for up to one month.
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library property.

Failure to comply with removal requests will result in police involvement.

No Trespass Order — For serious or repeated offenses. Bans the individual from all

Individuals placed on the No Trespass List may have their name and image shared with law

enforcement for enforcement purposes.

Appeals Process

Any individual who has been suspended or banned may submit a written appeal to the Library

Director at:
mpl@marion.lib.in.us
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